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What is Wraparound?
Wraparound is a team-based, family-driven, and 
youth-guided planning process that is driven by a 
set of guiding principles: 

•	 Family Voice & Choice
•	 Team-based
•	 Natural Supports
•	 Collaboration
•	 Community-based

•	 Culturally Competent
•	 Individualized
•	 Strengths-based
•	 Outcome-based
•	 Persistence

Using these principles, a Wraparound Coordinator 
will provide a structured planning process that  
supports a youth and family’s vision and desired 
outcomes utilizing strengths and needs specific to  
the youth and family. Wraparound is structured into 
four distinct phases with facilitated components  
and activities:

•	Phase 1:  Engagement
•	Phase 2:  Initial Plan Development
•	Phase 3:  Plan Implementation
•	Phase 4:  Transition

How Does Wraparound Impact 
My Work as a Provider?
As a community provider, you may be asked by a  
Wraparound Coordinator to be part of a Wraparound 
team per the request of the youth and family.  

If you are invited to participate in a Wraparound  
planning process, your time spent in the Wrap- 
around team planning process is reimbursable.  
The Wraparound Coordinator will communicate 
with you to discuss your role in the youth and family’s 
life, identify ways in which you can participate in the 
Wraparound planning process, and how the Wrap-
around planning process can support your goals as a 
community provider. 

If you have further questions about billing related  
to participation on a Wraparound team, you may  
visit the Optum Idaho website for more information,  
www.optumidaho.com.

Wraparound is part of the Youth Empowerment 
Services (YES) system of care in Idaho. Wraparound 
is intended to assist youth and families who may 
be experiencing high levels of needs or are at risk 
of more intensive services, including out of home 
placement. 

To find out more information, you may contact your 
local regional Children’s Mental Health office to get 
your questions answered. If you would like to refer  
a youth and family for Wraparound you may also 
contact the local Children’s Mental Health office  
to complete a referral. 

Where Can I Get More  
Wraparound Information? 

FOR MORE INFORMATION
Visit the Youth Empowerment Services (YES)  

website to learn more about YES and Wraparound 

yes.idaho.gov
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Are there admission criteria 
for a youth and family to  
access Wraparound?
If you know of a youth and family that may benefit 
from a referral and entrance into your local Chil-
dren’s Mental Health regional Wraparound program, 
you may contact the local regional office to speak 
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https://www.optumidaho.com/
https://youthempowermentservices.idaho.gov/default.aspx
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with a Wraparound Coordinator about the  
youth and family you are referring. Youth  
with the following characteristics may  
be appropriate for a Wraparound  
planning process if:

•	 they have overall CANS level of  
three

•	 are multi-system involved and

•	 the youth and family desire a  
Wraparound planning process.

         Once a referral is received, the regional  
               Wraparound Coordinator will connect with  
                  the referred youth and family and identify  
                     their desire to participate. If the youth  
                       and family desire to proceed, the  
                       Wrapround Coordinator will work with  
                      the youth and family and connect with  
                     you, the referral source to discuss what  
                  Wraparound is and how this planning  
                process is beneficial to you, the youth and  
              the family. 

Are there admission criteria for a youth and family to access Wraparound?
CONTINUED FROM PREVIOUS PAGE

CHILDREN’S MENTAL HEALTH SERVICES OFFICES 
Division of Behavioral Health, Idaho Department of Health and Welfare

Click to access YES contacts -  includes CMH regional map and offices

Blackfoot
720 E. Alice  
Blackfoot, ID 83221
(208) 785-5871

Boise/Mountain Home
1720 Westgate Dr.
Boise, ID 83704
(208) 334-0800

Burley
2241 Overland Ave.
Burley, ID 83318
(208) 677-5390

Caldwell/Nampa
3402 Franklin Rd.
Caldwell, ID 83605
(208) 459-0092

Coeur d’Alene
2195 Ironwood Dr.  
Coeur d’Alene, ID 83814
(208) 769-1406

Grangeville
216 South C St.
Grangeville, ID 83530
(208) 983-2300
 

Idaho Falls
150 Shoup Ave  
Idaho Falls, ID 83402 
 (208) 528-5700

Kellogg
35 Wildcat Way Ste. B  
Kellogg, ID 83837
(208) 784-1352 x217

Lewiston
1118 F St.
Lewiston, ID 83501
(208) 799-4440

Moscow
1350 Troy Hwy
Moscow, ID 83843
(208) 882-0562

Payette
515 N. 16th
Payette, ID 83661
(208) 642-6416
 
Pocatello
421 Memorial Dr.
Pocatello, ID 83201
(208) 234-7900

Ponderay/ Sandpoint
207 Larkspur St.
Ponderay, ID 83852
(208) 265-4535

Rexburg
333 Walker Dr.
Rexburg, ID 83440
(208) 528-5700

Salmon
111 Lillian St. Ste. 104
Salmon, ID 83467
(208) 528-5700

Twin Falls
803 Harrison St.  
Twin Falls, ID 83301  
(208) 732-1630
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https://youthempowermentservices.idaho.gov/Portals/105/Documents/ContactsWithCMHOfficesV6.pdf

